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78 28.2%

44 45%
90 23.3%

52 15.4%

376 21.0"

AIiCLECs

No. of % Install
Orders in 3 Da s

No. of % Install
Orders in 2 Days

No. of % Install
Orders in 3 Days

No. of % Install
Orders in 3 Da s

Jan·98 ::

Feb-98 :\

Mar-S8 ::
Apr-98 ,

May-98 ':
Jun-98 :

Jul-98 ;
.-::-.

• Unbundled Network Elements UNE

:~

~
Jan-98 :~
Feb-98 :;

Mar-98.:

Apr-98 :
May-98 .

Jun-98

Jul-98

,J
Feb-S8 :

Mar-98 i
Apr-S8 :,

May-98 ::
Jun-S8 :

Jul-98 ;'

12 Mo. Total:
:'..

Jan-S8 ':

Feb-S8 :1
Mar-S8 ..

Apr.98 ::
:, May-98.:

.:

i::.:::... . Jun-S8 ::
JUI:~8..;:.......

:. 12 Mo. Total..':...

PERFORMANCE MEASUREMENT TRACKING
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Arkansas

······SWBT

-+-AIiCLECs

••• ···SWBT

-+-AIiCLECs

".,.
. ,

.

• Percent SWBT Caused Missed Due Dates

10.0'10

9.0%

60'10

70% .".
60'10 . .. ,
5.0% ... '.
4.0'10

. ... .
3.0%

..
2.0%

1.0'10

0.0'10
<0 <0 <0
Q)

~
Q)

C: "-.. "
...., u. ::;

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

100%

0.0'10
<0 <0 <0
Q) Q) Ol
C: 1. ~
'" ".., u. ::;;

20.0'10 "

15.0% :'.
······SWBT

, ,
-+-AIiCLECs

10.0%
, ,

: .-.. .". , .,
5.0'10 \-' ..
0.0%

<0 <0
~

<0 <0 <0 <0
Q)

~
Q) Q) "1 "1

C: "- "- >. I::
~'" " '" a. .. ".., u. ::E < ::E ..,

25.0'10 ,...-----------------,

I
Base < 30 1\\
Base < 30 :::

Base < 30;:

Base < 30 i:j
Base < 30 m
Base < 30 :j~
Base < 30 ~::

~[:\::t

I
Base < 30.~
Base < 30 ~~

Base < 30 ,i
Base < 30 l
Base<30 .:

Base < 30

BaH < 30

Z Vaiue i

00%

0.0%

0.0'10

0.0%

nla

nla

n/a

SWBT
% Missed

Due Dates

0.0'10

0.0%

0.0%

0.0%

00%

0.0%

00%

nla

o

o
o
o
o
o
o
o

BRI Loop - ISDN

# Missed % Missed

Due Dates Due Dates

AIiCLECs

No. of

Orders

• Unbundled Network Elements (UNE)

Jan-98:: 2

Feb-98!: 2

Mar-96:j 1

Apr-98 ;j 2

May-98:: 2

Jun-98:: 5

JUI-98:; 0

I:

~

Jan-98 :~ 0 0 nla 4.3%
.:

Feb-98 :: 0 0 nla 16.7%

Mar-98 ~ 0 0 nla 5.0%

Apr-98 : 0 0 nla 20.8%

May-98 :: 0 0 nla 8.6%
::

Jun-98 1 0 0.0% 7.7'10

Jul-98 0 0 nla 3.2'10

0 0.0%

12 Mo. T~; !:' ...... , ... ;'~ .....
.....:..

BRI Loop - VGPL
AIiCLECs SWBT

No. of # Missed '10 Missed '10 Missed Z Value

Orders Due Dates Due Dates Due Oates

~~

m
:~ ;~~

~:::\I 106 0 0.0'10 3.3% -191 ~:[

120 0 0.0% 7.3% -3.07 ~[

Mar-98 .: 290 0 00'10 3.8% -336 :l
::

Apr-98 ;: 270 4 1.5% 1.9'10 -0.39 J
May-98 :j 286 0 0.0'10 00% #OIV/OI !:l

Jun-98 ~ 341 9 2.6'10 9.1% :~:~~ :\\Jul-98 173 8 4.6'10 4.7'10
":.. .,. .... .. . ..

~~:1.566 21 1.3% 4.2'10
~:;

DSl Loop
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z Value
Orders Due Dates Due Dates Due Dates
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Arkansas

• Unbundled Network Elements UNE • Percent Trouble" rts on N,T,C Orders within 30 cHI s

BRI Loop - ISDN .'

AIiCLECs SWBT i 14.0%

No. of # Trouble % Trouble % Trouble Z Value
...:

Orders Reports Reports Reports ::': 12.0% :

I
. .. ..

10.0% ............ ..
. ..

8.0%
. ... ······SWBT

ill

. ... . ~AIICLECs
6.0% . .

Jan-98 a a nla 8.5% Base < 30~:
.

Feb-98 a a nla 9.8% Base < 30 l 40%

Mar-98 a a ~
nla 10.0% Base < 30 ~~

Apr-98 a a nla 5.4% Base < 30 2.0%

May-98 a a nla 8.8% Base < 30

Jun-98 1 0 0.0% 13.5% Base < 30
0.0%

:g
~

co ~
co co co

Jul·98 0 a Mia 9.2% Base < 30 C ~ .:. 'l "I a;>

" " Q. "
c:

~"...., u. :::ii -< :::ii ....,
0 0.Ml. 9.1

BRI Loop· VGPL

AIICLECs SWBT 4.0%

No. of # Trouble % Trouble % Trouble Z Value

~IOrders Reports Reports Reports
3.5%

~: 3.0%:::

~~I
2.5%

2.0%
······SWBT

~AIICLECs

Jan-98 106 2 1.9% 0.3% 15%

Feb-98 120 1 0.8% 0.8%

Mar·98 284 1 0.4% 1.0%
1.0%

Apr·98 269 7 26% 0.8% 0.5%

May.9B : 266 3 1.1% 10% 0.22 .3

Jun-9B :\ 341 9 2.6% 2.8% ~:~t\
0.0'll>

co co
~ :g t ~

co
Jul-98 183 6 3.7'll> 1.",

Ql Ql a;>
C .Q .:. .:. c: :;
"

., " Q. " "
1,549 29 1."'

...., u. :::ii -< :::ii ...., ....,
O.

OS1 Loop
AIICLECs SWBT 100.0%

No. of # Trouble 'll> Trouble 'll> Trouble Z Value 90.0%
Orders Reports Reports Reports

i
80.0%

70.0%

60.0%

::: 50.0%
······SWBT

Base < 30 III
~AIICLECs

Jan·98 ~: 2 a 0.0% 0.0%
40.0%

Feb·9B .~ 2 0 0.0% nla ::::: il 30.0%

Mar·98 :: 1 a 0.0% 0.0% 20.0%

Apr-98 \, 2 a 0.0% 00% Base < 30 jj: 10.0%
May-98" 2 0 0.0% nla Base < 30 l=
Jun·98 :' 5 a 0.0% nla Baae < 30 :\j 0.0%

JUI-98 ' 0
co

~ ~
co i co co

a nla nla Baae < 30 ~~:
a;> ~ ~

a;>
c: ..,

::i~i~
til "

til Q.

" "
:;

12 Mo. Total 14 a 0.0% 0.0%
...., u. :::ii <: :::ii ...., ....,
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Arkansas

••• .. ·SWBT

_AIICLECs

······SWBT

_AIICLECs

······SWBT

...........-AIICLECs

~
""...,

..
......

····.

.,, .
.
...

..

···

!
"LL

• Percent Mined Due Dates Due to Lack of Facilities

100.0%

90.0%

80.0%

700%

600'10

50.0%

40.0'10

30.0%

20.0%

100%

0.0%
<Xl
q>

"'"...,

1.6%

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

0.2%

0.0%
a:>
q>

"~

6.0%

5.0%

4.0%

3.0%

2.0%
"..

10% ..
0.0%

a:> a:>
q q
" .D

'" "..., LL

Z Value

Base < 30 ::;:

Base < 30 t
Base < 30 ~~~
Base < 30 :,:

Base < 30 t
Base < 3011

.\f:j~\~~~l

0 0.0% 0.0%

a 0.0% 00%

a 0.0% 0.0%

a 00% 00%

a 0.0% n/a

0 0.0% n/a

0 nfa nla.................
0 0.0% 0.0% ,...•

0 00% 0.0%

a 0.0% 0.0%

a 0.0% 1.0%

4 1.5% 1.1%

0 0.0% 0.0%

a 0.0% 00%

0 0.0% 0.5%

4 0.3% 0.2%

DS1 Loop

AIICLECs SWST
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

2

2

1

2

2

5

a

106

120

290

270

266

341

173

1 ,see

No. of

Orders

No, of

Orders

_____===...;B;;;R..;;'..:L;;;0::lOP:;.·_v.:..G;:;;p~L=-===_..,...---___fl
All CLECs SWBT \l

• Unbundled Network Elements ONE

I
Jan·98 i!
Feb-98 ::

Mar-98 ,;

Apr·98 :\

May-98 ::

Jun-96 ::

Jul·96 ::

I
Jan-96 ![
Feb-96 i:
Mar-96 l
Apr-96 :~

May-96 ~:

Jun-96 :~

Jul·98 '
~~~~~~I=m~

"
SRI Loop - ISDN .:~

AIICLECs swaT ~~
No. of # Missed % Missed % Missed Z Value ~~
Orders Due Dates Due Dates Due Dates i

:~
'*

~~
~\

Jan-98 ~: 0 0 nla 0.0% Base < 30

Feb-96 ~ 0 0 n/a 1.7% Base < 30
,
,"

Mar-96 '; 0 0 n/a 2.5% Base < 30 ~

Apr-98 :: 0 0 n/a 1.8% Base < 30 ::
May-98 :: a a n/a 5.2% aase < 30 d
Jun-98 _: 1 a 0.0% 0.0% Base < 30

Jul-98 0 a nla 1.6% Base < 30

a 0.0% 1,

12Mo. Tot~<1'"'''' .... 14
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Arkansas

······SWBT
_AIICLECs

'" ···SWBT

--+--AII CLECs

..

..
.
,.

...

..... .
.

:

Da • Due to Lack of Facilities

.
..

.
"

.

.

~
<Xl <Xl

.h ~ ~.. ~l.\. :!:

10 .,...-------------------,

0.7

0.8

0.9

4.0

3.5

30

2.5

2.0

1.5

1.0

0.5

0.0
<Xl
m
C:
'"..,

00 ~.--.---.-----<.....-_.....----<tt---4

ZValue

Base < 30 ::l
Base < 30 ~f\

Base < 30 ~;
Base < 30 II

=::~i
:il

moo I::
1 5.0
::::
::::
~~ 4.0

Base < 30 ~ 3.0
~:.

Base < 30 ~

Base < 30 : 2.0

Base<3O 1 1.0

Base < 30 'j
Base < 30 .\

Base < 30

SWBT
Average

Delay Days

DS1 Loop
SWBT

Average
Delay Days

AIICLECs

BRI Loop - VGPL

BRI Loop - ISDN

# Missed Average
Due Dates Delay Days

AIICLECs
# Missed Average

Due Dates Delay Days

• Unbundled Network Elements UNE)

All CLECs SWBT
# MIssed Average Average

.: -..;;O;",;u.;.;e.;.;o;",;a;;;.te;",;s-;-.:;D;,;;e.;,;la:.,y..;;Oa=ys-;.....;De=la"'y:..;Da=..;;..+ -l
~.

~f:

~:
.'

Jan·98 ': 0 nla nla
.;

~b-98 0 ~ ~

Mar·S8 ; 0 nla 386

Apr·S8 4 3.25 1.00

May·S8 ~. 0 nla nla

Jun-98 a nla nla

t)~I:ZIillJU~"=98iflmmm;:E° $zlmim~nI~aF!mmj3.oo
4 3.25 2

~
~f

~
:.

~
1-

Jan-98 0 nla nla

Feb-98 ': 0 nla 1.00

Mar-98 0 nla 5.00

Apr-98 : 0 nla 4.00

May-98 '. 0 nla 767

Jun·98 : 0 nla nla

Jul·98 0 nla 2.00

0 nla

0.6

0.5
•••• --SWBT

_AIICLECs

12 M~ ·~·o~;·~:· . .. a
:; : .

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla..... .... ....
nla nla

0.4

03

Base < 30 f 02

Base < 30 t
Base < 30 f 0.1

Base < 30 t 00 "'..--...---...--...-----...--..---...

Base<30f ~ ~ ~ i ~ ~ ~

.:::::;1~lL .. ~ ~ ~ ~.... ~

271 - No. 47



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Arkansas

I
------SWBT !
--.-All GLECsl

,

, '
"

.. ....... ................--.

0.0%

~ ~ ~
co

~ ~
co

~
Ol

.:: j, >- -3
'" "

tV "- tV " ...,..., u. ::!: ..: ::!: ...,

10%

2.5%

3.0% -,-------------------,

2.0%

Z Value t=
SWBT

Trouble Trouble
Report Rate Report Rate

0 nla 1.2%

0 nla 1.6%

0 nla 1.2%

0 nla 1.4%

0 nla 6.6%

0 0.0% 2.6%

0 0.0% 5.0%

0 0.0'11o 3.1%

# Trouble
Reports

AIiCLECs

o
o
o
o
o
1

1

No. of
Circuits

Jan-98 "

Feb-98 ;

Mar-98 :

Apr-98 ':

May-98 :

Jun-98 \
Jul-98 .

12 Mo. Totlll .•••12••••"IIl_~!BilBiI
BRI Loop· VGPL

~t': mmmmIA!Z!II,C!Z!LIE!!clsB;'!R~I!!lL!:00Ilp!:'~IS!';lO~N!B!lmmmmTsri:ii°iut*iij;,i~i7!iioi%!..,.iRaP~~~~(''Ie~.~)~~~~~~~~~~~~~~~~~~~~~~~~~~.~....~....:...!:"Z!.·.!:·.·.Z!,.!.3!.3!.3!mmqj

~ No. of # Trouble Trouble ~:: zValue i :..
r~~I.;'.i,<m:· i:·::·m:·m···ill::'~:*;~;:l-~C:!!ir~cu~its~~...!!R!!ep2!o~rts~-!1R~e~p~ort~R:!at!!:e~R~e:ep0~rt~Ra~te4 -l:1 6.0% .' ..

...J::
Base < 30 i..~
Base < 30 .~

Base < 30 ,

Base < 30 ~
Base < 30

Base < 30 :

1.0%

0.5%

" -
,"

~
. 7'
". .. .. "" .. .".. .. .. .. .. ......

)~ 2.0%

\:; 1.5%

0.13 f
-0.78 ::
-0.51 ,:
088 :,'

. ~.

-1.61 '

-1.89 ~
.2.851,

:;:;.

Z Value \\.

Jan·98 '; 146 2 14% 1.3%

Feb-98 ~; 266 1 0.4% 0.8%

Mar-98 ; 557 4 0.7% 0.9%

Apr-98 ~ 833 9 1.1% 0.8%

May-9B : 1.121 13 1.2% 1.8%
<

Jun-98 . 1,414 19 1.3% 2.1%

II
1,531 21 1.4% 2.5%

5,868 69 1.2% 1.5

OSI Loop
AIiCLECs SWBT

.. ',~:, No of IHrouble Trouble Trouble

:; .-:::~t:~~ CirCUits Reports Report Rate Report Rate

I
----.-SWBT I:
--.-AII GLECsl ,

q
:;..,

...
..............

-1.451~;
-1 08 ~.

.3.441:

·3.58 ~:
-6.34 :,:

·10.36 ~:

-1~1~~:
Milled Repair Commitments ('Ie)

Jan-9B :: 148 2 1.4% 4.6%

Feb-98 :: 270 1 0.4% 1.5%.:
Mar-98 ;: 562 4 0.7% 5.5%

Apr-98 :: 840 9 11% 6.2%

May-98 : 1.130 13 1.2% 10.7%

Jun-98 ~: 1,429 19 13% 18.6%

Jul-98 .: 1,546 21 1.4% 33.7%.:. . ...... ,..- ~'" . .. ,. ..... ... .............. .
12 Mo. To~1 t 5,925 69 1.2% 12.4'l1l

:: No. 49 f: # Trouble

i~:t:z::::::~~:::::::~~::::~:::::::::;~~ Reports

2 Wire Analog. 8dB Loop
All CLECs SWBT
# Missed % Missed % Missed
Commit's Gommirs Commit's

......... ~~~

Z Value

60.0% -,-------------------,

50.0%

40.0%

0.0%
<0 <0 <0 co <0 co

~'" Ol Ol
~ "L Ol

i: j, '- i: :;
l'l " '" "- tV " ...,

u. ::;; ..: ::;; ..,

Jan-98; DOnia 7.3%

Feb-98 !: DOnia 4.5% Base < 30 t
Mar-98 : 3 0 0.0% 5.2% Base < 30 i:
Apr-98 ~: 6 3 500% 3.9% Base < 30 ~:~

May-98 :: 5 0 0.0% 4.7% Base < 30 i
~: Jun-98 \ 14 5 35.7% 6.3% Base < 30 i

:: ~.~ .~/q:;.\:.: .. :'.' ::"::~:·1.·: '~~':"..ii··I···: ..::·:·:}:.·:;·j··::'::: ·::·:::,.~.:i;.l~l~jiii\\[~j\~\\:

300%

20.0%

100% --.
.............................. .. .

\

_ ••• - -SWBT

--.-AII GLECs
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Maintenance - Unbundled Network Elements (UNE)

July 1998

Arkansas

•••••• SWBT

_AIICLEC

• •• - _. SWBT

-+-AIICLEC

.,. - - - SWBT

-+-AIICLEC

.
".

...

".

-- .
...........

-,. ,

.. ...... .. .. .... .... ,

........

~ ~ ~ ~ ~ ~

~
c. >- '5
~ It ~

::l ...,...,

........::

...

.
0.0 ~--...--'.....~~-c.;;•..:;• ..:;• ..:......-~.'-'.:.....~.....-...............--.....

~

~

0.0 ....--...--.---.---..--~.....- ......

60

40

2.0

00 +--~~--!---_t_--..._-__+--_l

~...,

-... '
8.0 ....

120.0 -r-------------------,

10.0

20.0 -r-------------------,
180

16.0

14.0

12.0

2500

200.0 .
150.0

100.0

50.0

ZValue

j{~

Base < 30 it: 60.0

Base < 30 ::: 400

Base < 30 [!\
Base < 30 i:! 200

Base < 30 m
Base < 30 :::

Base < 30 ::[

.~~*1:l\\\it .....

Z Value

Base < 30 ;~
Base < 30 '\:

Base < 30 1:
Base < 30 l:
Base < 30~:

Base < 30 l!
..~

ZValue i

DS1 Loop

BRI Loop - ISDN

BRI Loop - VGPL
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Jan-98 >. 0 n/a 242.41

Feb-98 i 0 n/a 606

Mar-98 :\ 0 n/a 18.83

Apr-98 ; 0 n/a 20.19

May-98 j 0 n/a 5356

Jun-98 :~ 0 n/a 34.45
Jul-98 :: 0 n/a 16.99

0 n/a 37.

All CLECs SWBT
# Trouble Mean Time Mean Time

"""":.:w:w=:w:f:I-:...:R~ep::.:O;;;rt;;:.s-+.....:;to::..;..;R::.;es;;:,to:.;r.::.e-+......:t.::.o :...:R;;:.es:.;t=:.or;;:.e---l ---l:;~ 100.0

Jan-98 i~ 0 n/a n/a

Feb-98 :: 0 n/a 12.87
Mar-98 .: 0 n/a 297

Apr-98 \; 0 n/a 2.71

May-98 .: 0 n/a 0 03

Jun-98 ~ 0 n/a 2.15

Jut-98 : 0 n/a 102.99
::. " •• ',' " ~ " 0;, -;> ~•••••

i: 12 Mo. Total': 0 n/a 35.88
::.. , : , , ,. , ..

Jan-98 ) 1 1.85 8.00

Feb-98 i 0 n/a 9.59

Mar-98 : 3 2.02 1871:.
Apr-98 i~ 9 3.39 469

May-98 :i 12 3.80 627

Jun-98 ; 12 9.10 12.25

JUI-98 . 17 5.67 8.33
l'

54 5.36 9.53
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Maintenance - Unbundled Network Elements (UNE) Arkansas

••••• ·SWBT

~AIICLECs

• •• - • -SWBT

~AIICLECs

......-

'.
'.

........ -....
<0 <0 <0 <0 <0 <0
Ol

~ ~
Ol "I "I.c. :J,. c: '3., .. Q.

" :s ..,
u. :0 « ::E ..,

;.

.

900%

800%

70.0%

600%

500%

40.0%

30.0%

20.0%

100%

0.0%
<0 <0 <0 <0 <0 <0 <0

~
Ol "? (J) t (J) "?.c. (ij ii. c

~"
.,

" :s.., u. ::E « ::E ..,

0.0
<0

~
<0 <0 <0 <0 <0

Ol Ol Ol "I ~ "IC "- 50 >- '3
" " " .. :s ..,.., u. :0 « ::E ..,

30.0

..25.0 .
20.0

...... • •••• -SWBT
15.0 .... ~AIICLECs. ..10.0 .. ., ........ . ... .-.

5.0 . . ...

0.0
<0

~
<0 <0 <0 <0 <0

Ol Ol Ol Ol "I Ol
C ;i; 5. :J,. c: ?;
~ " .. :s

u. :0 « ::E .., ..,

700.0 .
"

600.0 .
500.0

400.0
•••• - -SWBT. ~AIICLECs300.0

200.0

100.0

-..

20.0 .
10.0

30.0

40.0

50.0

!
Z Value

Base < 30 ;:i

Base < 30 :::

Base < 30 i
Base < 30 ~:'
Base < 30 '::

::::~.i·
J

Sase < 30 •

Base < 30 ~
Sase < 30 l

Sase < 30

Sase < 30

Base < 30

B.. <30

SWBT
Mean Time
to Restore

SWBT
Mean Time Z Value
to Restore

nla 203.95

nla 669.78

nla 59.30

nla 761

nfa 25.78

nla 344

nla 6.13..... .. .......... ...
nla 85.58

~

125 28.09 Base < 30 ~

5.70 17.84 Base < 30 y

1.93 11.53 Base < 30

nla 4.27 Base < 30

0.02 9.59 Base < 30

1.59 6.03 Base < 30

1.35 4.66 B.. <3O

1.70 11.

051 Loop

MeanTime
to Restore

~~l------""""':-:-=~=":::'::!:-=;:"'''''SW='''B=T=-...-----t~1 60.0 .,-------------------,

...;,;:..:..:;==+..:~:;.e;.;~n.:;es::.;Tto::;im;,;r:4-z-v-a-lu-e_ll\
:;::
;\
;\
t

Jan-98 nla 10.63

nla 50.16

nla 31.66

nla 23.58

nla 12.58

nla 19.06

nla 24.~

nla 23.24

Jan.98 Ii
Feb-98 I
Mar-98 ~:

Apr-98 ~:

May-98 ::

Jun-98 :~

.....~.~I.~..:; .

j~~
Jan-98 I: 0 0 nla 95.3% Base < 30 iii
Feb-98 :: 0 0 nla 97.8% Base < 30 :::

Mar-98 I 3 3 100.0% 96.5% Base < 30 :~~
Apr-98 ~: 6 3 50.0% 99.2% Base < 30 ~:,

May-98 ,~ 5 5 1000% 98.8% Base < 30 :ii
Jun-98 :: 14 9 64.3% 97.9% Base < 30 ::,

(.. •••n'••••f .~.~!.:~~ :: :.: ..:.: :~.~ : ~ '.' ." 4~ ~~ }6 ~~ ,::::~~~.~,~:.~~:~~::,:::
J., ..1?..~~ ..T~~I.M ~1..1. ?~..I..:..:.: ::E~~!.. ~?:~Jmllitm:mlfL

.. " ,

"';;l~~i:i:i:i:l~~ l- ......,A"'II."C""L::~-=~;.;sir;,;e..;.A.::.n;;:a;,;IO~9-• .:;8d::;B;.::.LOO::.:::~:-:-::B==T:---r----~.•:.~. 100.0% -r------ --:-:"T'W -:4I~_:_::_:_:--__.
# Trouble # 005 % 005 % 005 Z Value
Reports < 24 Hours < 24 Hours < 24 Hours ir-..;.;..<;.;c..::....+-....::...;.,;.;.::.,:;,"'-f--=:..;.;..;.;;,:.;.;:...<!---';..:.,.;..;=+---'i:i

~~~
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance. Unbundled Network Elements (UNE) Arkansas

20.0%

RR

# Trouble
Reports

BRI Loop - ISDN
------,A."II-=C"..L=EC=s..::.;==~:=.;.:..--=SW~B"'T,...-,.......---f;~~;l 25.0% .,.-------,---------------,

# Repeal % Repeal % Repeal Z Value t
Reports Reports Reports ~

15.0% ••••• 'SWBT

~AIICLECs

••••• 'SWBT

.......-AIICLECs

••••• 'SWBT

.......-AIICLECs

.. ...

~
co co co co

t t Ol '1'C: :;.. .. ::l
:::E < :::E .., ..,

4o ....,.. '

0.0% ...--..--~.._--..--..--...;,...::.:.-..

5.0%

10.0%

90%

8.0%

7.0%

6.0%

5.0%

40%

3.0%

20%

1.0%

0.0%
co co co
Ol Ol Ol
C: ;, Ii;.. ".., LL :::;:

140%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
co
'1'
c:....,

Z Value

Base < 30" 10.0%

Base < 30 ~
Base < 30

Base < 30

Base < 30

Base < 30

BMe<3O

SWBT
% Repeal
Reports

7.2%

117%

10.0%

12.8%

12.2%

6.5%

3.9%

5.3%

'l~
If

o 0.0% 0.0% Base < 30 1,;

o 0.0% 0.0% Base < 30 ::.

o 0.0% 0.0% Base < 30 \.

o 0.0% 0.0% Base < 30 \\.

1 7.7% 0.0% Base < 30 !:
o 0.0% 0.0% Base < 30 ~~
2 9.5% 3.4% Ba... < 30 ::

2

1

4

9

13

19

21

0 0 nla 0.0%

0 0 nla 71%

0 0 n/a 25.0%

0 0 nla 18.8%

0 0 nla 7.3%

0 0 nla 0.0'16

0 0 nla 1.5'16

0 0 nla

BRI Loop. VGPL

AIICLECs SWBT
# Trouble # Repeat % Repeal % Repeal
Reports Reports Re rts Reports

Jan-98 j:
Feb-98 :;

::

Mar-98 ;:
Apr·98 ;:

May-98 ::

Jun·98 )

Jul-98 .

Jan-98 !~ 2 0 0.0%.:
Feb-98.: 1 0 0.0%.:
Mar-98 :: 4 0 0.0%

Apr·98 . 9 0 0.0%

May-98 : 13 1 77%,
Jun.98 1 19 0 0.0%

Jul-98 21 2 9.5%

Em 3 4.3%

DS1 Loop
AIICLECs

# Trouble # Repeal % Repeal
Reports Reports Reports

......, :: ..
12 ~~..T~! ..:... . ..6~...... ,

';
Jan-98 :

Feb-98 :

Mar·98

Apr-98,

May·98 :

Jun·98

Ju~98,-EIillII
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PERFORMANCE MEASUREMENT TRACKING JUly 1998

Interim Number Portability (INP) Arkansas

1__ All ClEes I

j-+-All ClECs I

··.··10Days

-+--7 Days

~3Days

.~."'."
" .

100.00% ,..-----------------,

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%
000% ....--_-__- __-_>__-_--....

leted Within "x" Busines. Da s

100.0%

90.0%

j 80.0%

70.0%

]\ 60.0%

:~: 50.0%

172 94.~ ~ 40.0%,
227 88.3% " 30.0%
229 91.2% ~

20.0%
169 42.1% j

870% ~
10.0%

441

361 83.2% ~, 0.0%
<Xl

883 76.8% a>
C:
"78.0%
-,

AIiClECs

Within 3 Days Within 7 Da
# Install % Install # Install % Instil"

No. of

Orders

Jan·98 :: 183 0 0.00%

Feb-98 :\ 257 0 0.00%

Mar-98,; 251 0 0.00%

Apr.98 :\ 401 0 0.00%

May.98 :: 507 0 0.00%

Jun-98 ~\ 434 0 0.00%

:i
;,

Jan·ll8 ;; 183 32 17.5% 117 63.9%

Feb-98 : 257 32 12.5% 215 83.7%

Mar~98 ~ 251 47 18.7% 186 74.1%

Apr.ll8 ;; 401 45 112% 120 29.9%

May·98 ~ 507 49 9.7% 370 73.0%

Jun·98 :; 434 27 6.2% 183 42.2%

Jul-98 1,149 242 21.1% 849 73.9%

3,182 474 14.9'Ilr 2,040 84.1%

AIiClECs
No. of Avg. No. of

Orders Days

8.0

Jan·98 j\ 183 6.58 60

Feb-98 i; 257 578

Mar·98 :\ 251
40

6.12

Apr·98 :: 401 13.90 20

May·98 ~ 507 7.05
;. 0.0

Jun·98 ;. 434 8.27
<Xl

~
:: a>

Jul·ll8 ' 1,149 5,60 C:
" ,f-,

12 Mo. Total 3,182 7.35... ::..

AIiClECs
No. of Number
Orders Trouble Re rts

Jan·98 \l 183 0 0.00%

Feb-98 ~i 257 0 000%

Mar-98 )1 251 1 0.40%

Apr-98 :: 401 0 0.00%

May·98 ~: 507 0 0.00%
::

Jun·98 :: 434 1 0.23%
::

Jul-98 :: 1,149 0 0.00%
.',

t 12 Mo. Total :: 3,182 2 0.08%

AIiClECs
No. of # Missed % Missed
Orders Due Dates Due Dales
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Kansas City, KS

- - • - • -SWBT

_AIICLECs

• -. _. -SWBT

--+- All CLECs

co
q
'5...,

co
q
c
:>...,

- _. _. ·SWBT

••••••• _AIICLECs

" ,

~
a...:

........

.. .......-......

.. " .. " ........

- No FIeld Wor\(

-' .

.. ~ .

1.8

16
.'

1.4 .
1.2

1.0
• _. -. -SWBT

0.8 _AIICLECs

0.6

0.4

02

0.0 ... ... ,... ... ... co co co co co co co
OJ OJ OJ OJ OJ OJ m q OJ OJ "i q

'" a. 1'> ~ u C .i> <;; ~ ;., c :;
:> " 0 " .!ll " :;: ..: m

~ -,« (f) z 0 ll. :;:

0.2

08

06

2.0 r--------------------,

0.0 +----I...---+-...,...-+-_--+--_-_-+-_~

05

3.0

40 r--------------------,

0.0 +-_--+-_-+---+--+--_---I...-_+--+---I

20

05

2.5

3.0

35 T"""------------------,

:~ 3.5

-0.94 ~:
-0.40 ?

:~.~: :[i :.:

:~.: !l~ 1.5

-0.19 ::
136:r 1.0

-244 ".
-2:06 :t
-0.84 ~~.
-148 ,!

J

Z Value

3.33

3.41

3.44

324

3.41

349

3.87

306

3.09

3.03

3.73

2.92

3.26

Mean .....1I.tlon Interval D.. • Field Work

SWBT
Mean No.
ofDays

2.63

2.81

321

2.68

2.22

225

2.65

2.95

3.59

2.09

2.14

2.64

2.58

Residence

Mean No.
of Days

Business

SWBT
Me.n No. Me.n No.
of Days of Days

70

100

165

116

146

139

130

209

208

188

243

215

AIICLECs

AIICLECs

1,929

No. of
Orders

No. of
Orders

~ 1m 2~

199 227 3.08

277 2.47 3.05

293 212 309

415 214 2.94

427 2.80 323

449 1.99 302

583 2.32 324

518 216 317

421 1.81 2.84

453 1.98 2.87

mmlBl&;l4::il75q:mam2ii·2i6$lmlBl1Z\i2.B3

4,589 2.20

~i: No. of All CLEC~ ...n ::idence M~B~o Z Value ..."

AU9_97':';:·:·i::\ll--o,-r...;;d...;;ers-1-.6-3-3+--...;;of_D_a"'Y"'~-2-1-+-_0'-f..;;D;..;a ....y'-~-.8-4+---:-.~-:-Jl:\; ::

soe
ct

p-_9
97

7 .:~.:.:.,.: 2,449 1.46 0.88 '.'
2,659 102 099 072 ::~ 12

Nov-97 :: 1.750 133 0.70 17.88 :\: 10

Dec-97 ': 2.297 154 074 20.48 :::
Jan-98 :: 2,763 1.88 0.80 1921 ::'

Feb-98 ~ 2.598 1.56 075 22:39 j~i
Mar-98l 3,179 1.59 0.78 25.59 ::: 0.4

Apr-98 :: 3,165 1.55 0.81 16.49 ;:'

May-98 r 2,618 1.27 0.85 12.26 :i
Jun-98 i' 3,079 1.32 0.92 1157~; OoS;+--...--S;..,....-...+--OJ-+...--8l--8l+--OJ-+co--~--~--OJ-+co-"""'"~

Jul-98 ~. 3::: ; ::: :.: 11 :~[~~\~:I.~:eeJi'eiii'ei
8
1'eiii'.I~i'i.i.. i.~!·.i.i..i.~i:'i.i.i..~!'.i.I.i.~i'i..i.i..~i'..i.E.~i..i..i.i..~i..i..i..i..!.I..i.I.I.e!l.~

Business

Aug-97 ~

Sep-97 ~:

Oct-97 i
Nov-97 \;

Dec-97 ~:

Jan-96 ;,

Feb-98 j:
Mar-98 ~

Apr-ll8 ~:

May-98 ;:
Jun-ll8 ::

Jul-98 :.

Aug·97

5ep-97 }

Oct-97 r
Nov-97 )

Dec-97 ~:

Jan-98,.
Feb_98 ;

Mar-98 .

Apr-98 ;

May-98 ::

Jun-98

Jul-ll8

12Mo. Total~.

All CLECs SWBT

~~:t--o..;;N'-~;..;·e°_:~"=::-1I__M-o·_f·..;;;.:;a~:.;O;...=+--M..;;o~;..;~;;,;na"'~.':~~-+_z_v_a_lu_e"_i:!\;
1.235 1.25 O.~ 232 ::,

1,577 1.28 150 -1.26f

2.275 1.15 100 153 :~~

~ .~~~ ~ .~~ ~~; -~~~ \1:

949 134 0.76 3.92 i(
1,154 1.36 0.73 277:~

~:::~ ~:~ ~:: ~~:~.;
1,388 1 71 0.73 961 :::

2,083 1.50 0.93 B.43 iii

t: ...1?~0.Ji~;;::!l··:·:·.·::.·.:·,,:·:·.:.~·~:j~ ...l.:·.,'..:·..:·:·..'.·...:·:.;·;;:.. r',·:·..:·:·:··.·.:.·, ...·...·;i:.·:~~~~~\~~ij\~:~I:\
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 1998

Kansas City, KS

••••• ·SWBT

..........-AIiCLECs

<0
q>
:;..,

......................

140

120

100

80

6.0

4.0

2.0

00
<0
Ol
C:
'"..,

:::

*Base < 30 ~;
Base < 30 '~
Base < 30 ~~

<.
Base < 30,.

Base < 30 ~~
Base < 30,.
Base<30 .

MeM IMtallation Interval Days·. UNE COMBOS

Combos
AIiCLECs

No. of Mean No.
Orders of Days

15 13.40 3.42

23 10.35 3.03

0 n/a 3.19

0 nla 3.12

0 n/a 3.15

0 nla 2.75

0 nia 2.S7...... ,... ... ....... ................ ..
38 11.55 3.10

,J
:::

Feb-S8,'

Mar·S8 ~i
Apr·S8 ~.

May-S8 ~:

Jun-S8 ~:

Jul-98 ~

12 Mo. Total f
:.,
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PERFORMANCE MEASUREMENT TRACKING Jul48

Provisioning (POTS) Kansas City, Kansas

······SWBT

_AIICLECs

······SWBT

--.-AII CLECs

······SWBT
_AIICLECs

............

02

00
l"- I"- l"- I"- I"- co co ~ ll: co co <0
Cl Cl Cl 0> Cl Cl Cl Cl 0> "I

'" Q. 13 :> u i: ;, ~ li >. i:
~" " 0 Ql '" Ql '" ~-< «) a z 0 -, u. ::;: « ::;:

06

0.4

0.8

10

1.2 r-------------::~----___,

00
l"- I"- l"- I"- I"- <0 <0 co co ll: co co
Cl

~
Cl

~ ~ "I % Cl Cl "I "I

'" 13 c: ~ .:. >. c: :;
~ c'l Ql '" Ql Q. '" ~ ..,
-< 0 z 0 .., u. :::;: -< :::;: ..,

. No Field Work . COrders
'" .... .. ...... ..

1.8

1.6

1.4

12

1.0 ••• ···SWBT

0.8 _AIICLECs

0.6 .. '
.......

................ .....
0.4 ..
0.2 .
0.0

l"- I"- l"- I"- I"-

~ ll: co co co co co
Cl

~ t Cl "I ~ ~ ~ "I "I

'" :> 0 c: .c c:
~~ Ql 0 Ql '" Ql '" Q. '" ~

-< Ul 0 Z 0 .., u. :::;: -< :::;: ..,

0.5

1.5

1.0

2.0

2.5...--------------....---,

0.0
l"- I"- l"- I"- I"- <0 <0 <0 <0 ll: <0 <0
0> Cl Cl Cl 0> Cl Cl Cl Cl "I "I

'" Q. 13 :> u C: .c ~ li >. c:
~~ Ql 0

0 Ql '" Ql :::;: -< '" ~

-< Ul Z 0 .., u. :::;: ..,

8.0J
5.24 ;:

4.74 ..
-0.86 .\

2.13 :;

4.21 :!
7.79.

1642 ::

25.57 ::

2454 :\

18.57 ::
14.59 :,;:i

Z Value

Z Value

0.52

0.46

0.46

0.52

0.55

0.62

0.65

0.81

080

0.69

1.66

151

1.13

1.07

1.0

0.5

1.5

Mean Inst8lllltion Intervat Da s) • No field Work • N Orders

175

147

1.29

1.34

1.07

0.97

1.00

Raidence

1.84

1.78

1.70

153

2.48

1.89

2.23

Residence :.:

1.533

1,278

1,585

1.865

1,368

1.330

2.015

432

507

628

910

617

1.087

812

All CLECs SWBT

Aug_9~~:~I;:I::!,-..;;~:.;.r~::;·e:';'~;:'~_I-_~::;~..;;~:.;.na;.,:~::;:_· -+_...;~:.;.~..:~:.:a~~;:.O_.-t_z_v_al_u_e-l:

Sep-97 ::

Ocl-97 =:

Noy-97 i
Oec-97 ::

Jan-98 !:
Feb-98 ::

Mar-98 !:
Apr-98 :.

MaY-98l

Jun-98 ;!
Jul-98 \

Aug-97 !'
Sep-97 \:

Ocl-97 i
Nov-97 ::

~::: .~
Mar-98 ::

Apr-98 \!
May-98 i
Jun-98 r
Jul·98

~_.I-.._,..,........,...;.;...T'-';;,;;,.-..,.,---l

Aug-97 ::
Sep-97 ::
Ocl-97 ::

Noy-97 ::

Dec-97 !:
Jan-98 ~ 515 0.92 0.76 079 .:

Feb-98 !! 645 1.03 076 0'86 \j
Mar-98'· 749 1.15 0.59 7.77 ::

Apr-98 ; 931 114 0.57 1004 :!
May-98 :! 768 1.09 0.65 6'18 ::

Jun-98 \, 989 106 091 181 !:

~~~t\\jl~\j~~l~~i~:~:j\~\j:\\~~:\l\\ll\~:lii;::\::*:l!~ttt;11ij::\\\\1;j:\j:\1*\tl\\\~\:\~~:jj::\\:*lli\lj;\i:\\~~\j:\l.
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PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Kansas City, Kansas

Mean InstalMtion Interv., (Da s . No Field Work . T Orders
........................... ......................

Residence

il
AIiCLECs SWBT 1.8

No. of Mean No. Mean No. Z Value
1.6

...... -
Orders of Days of Days ~~

Aug-97 ;.
j~~

1.4

Sep-97 1:
~~ 12

Oct-97 : ~~
Nov-97 \: :~ 1.0

:\ ······SWBT
Dec-97 ~

-~~~ ~
08 _AIICLECs

Jan-98 :' 64 1.73 1.74
06

Feb-98 :. 58 166 1.60

Mar-98 : 86 1.79 1.75 0.23 :, 0.4

Apr·98 117 1.62 1.67 -0.42 ;~ 02
May-98 ;; 137 159 1.62 -0.25.,
Jun-98 . 199 1.58 1.67 -0.96

00
.... .... .... .... .... co co co m III co co

Ju~98 163 1.61 1.64 ..Q.25
Ol "!

~ ~
Ol Ol Ol Ol Ol "?

in a. 6 i: 1> "- "- >. i:
~"

., .,
"

., " a. " "« (J) z 0 .., u.. :::;;: 0< :::;;: ..,

70

Z Value
6.0

AU9-97

Sep-97 5.0 .
Oct-97

.:

II
4.0

Nov-97
••••• 'SWBT

Dec-97 ~ 3.0
Jan-98 2 100 4.29 Base < 30 ~

_AIICLECs

Feb-98 2 0.50 2.25 Base < 30 ~ 2.0

Mar-98 3 1.33 1.87 Base < 30 ~
Apr-98 1 2.00 6.40 Base < 30 :: 1.0

May-98 3 0.67 1.33 Base < 30 ::

Jun-98 Base < 30 :i 0.0
7 1.14 1.50 .... .... .... .... .... co co co III m III co

Jul-98 Base < 30 :! Ol Ol Ol Ol "? "? ~
Ol "?4 2.75 1.38 in Q. ts :> " c: "- "- >. i:

~~ IX a " "
., " a. " ~:; « 0 z 0 .., u.. :::;;: « :::;;:
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•••• ··SWBT

....-AIiCLECs

99.0%

98.0%

97.0%

96.0%

95.0%

94.0%

93.0%

92.0%

910%

900%

890%
.... ,.. l'-
m Ol Ol
e" 6. t
~ " 0« (/)

~~ ~~f~ ~:1~: '~~ '~~l~ "i~~ i.i.!:!

NoY-97 ::: 1,463 1,404 95.97% 93.84%

Dec-97 m 1010 989 9792% 95.88% ·3.15 m
Jan-98 :i\ 949 880 92.73'10 96.40% 5.40 :\:

Feb·98 ::: 1.154 1,100 95.32% 97.51% 74.'0294 ::::..:
Mar.98::: 1.380 1,296 93.91% 9746%

Apr.98 \:\ 1.842 1,766 95.87% 97.29% 321 i

\.,:;N,:;;L~~ ,,}~L";;,w;,fo~_~
J.... ~~.~.~:.~~.t~iU ....., ...1~:1.0~.L ......1?:~~:.J...... ~~.9~~.I. ......9.5:e..1.~..Im~MW:mmr:

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Kansas City, KS

Percent lrultalfatlons C Field WOft(
......... •••••0;,•••••••••••••••

Residence

AIiCLECs SWBT 100.0%

No. of # Install % Install % Install Z Value :~;

::....~ Orders in 5 Days in 5 Days in 5 Days t 98.0%

, Aug-97 :, 99 98 98.99% 93.84% -2.13 ~

~
Sep-97 :~ 199 192 96.48% 9143% -2.53 ~:

96.0%

Oct~97 ~~
,.

277 262 94.58% 92.60% -1.24 :: .......
~j :::

-3.85 ~
94.0% .." •••• ··SWBTNoY-97.: 293 289 98.63% 92.79% .

~ Dec-97 ~ .4.28.*
..... ........

415 98.55%
, , ,

....-AIiCLECs

I
409 93.24% 92.0% , , ,

Jan-98 , 427 407 95.32% 90.80% -318}
'. "

. ......
Feb-98 ":

~
90.0%449 435 96.88% 91.73% ·3.91

Mar.98 3 k
583 544 96.63% 91.45% -4.33 :

Apr~98 ~ 518 505 97.49% 92.39% -432 88.0%

May·98 .- 421 413 98.10% 93.93% ·3.54
86.0%<

Jun·98 453 443 97.79% 94.42% ·3.08 l'- l'- l'- l'- l'- co co co :g :g co co
~ ~ '" '" '" ~ '" '" '" ~Jul·98 475 464 97.68% 93.87% ·3.42 .,.

~ ~
i> ~ '" >- C:'" l) c: Q. :;

" <ll " " " " ..,
« 0 z .., u. :;: « :;: ..,

4,589 4,481 97.21'll>

Business

AIiCLECs 98.0%

No. of # Install % Install <

Orders in 5 Days in 5 Days
:~ 96.0%
~

:: Aug-97 •.: 70 66 94.29% 88.39'll> -1.53 94.0%
:~

'.:
0.10 ~Sep-97.:: 100 89 89.00% 89.30%

'\

Oet-97 il 165 152 92.12% 91.78% -016 : 92.0%

Noy-97·:: 116 111 95.69% 91.35% -1.65 90.0%
······SWBT

Dec-97 ::~
:.

146 142 97.26% 91.49% -2.48 ;: ....-AIiCLECs

I Jan·98 { 139 126 9065% 89.52% ·0.43 ~ 88.0%

Feb-98 ;\ 130 117 90.00% 91.08% 0.42 '
66.0%

~ Mar·98 }

I
209 184 88.04% 91.85% 1.81

Apr·98 , 208 201 96.63% 92.73% -2.14,. 84.0%

May-98 :j 188 181 96.28% 91.18% -2.43 '::

Jun-98 1~ 243 231 95.06% 92.97% -125 :!:
82.0%

l'- l'- l'- l'- i¥ ~
co :g co co

~.::
~ '" '" ~ '" '" ~Jul·98 ' 215 203 94.42% 91.29% -1.60 '" t ~ c: '" '" >. c:

" " " " " Q. " " "« 0 z Cl .., u. :;: « :;: .., ..,
~. 12 Mo. Tot.!' 1,929 1,603 93.47% 91.0

. No Field WOft(
..............................

Residence

All CLECs SWBT 100.0%

::\;
No. of # Install % Install % Install Z Value

1i~
90.0%

Orders In 3 Days in 3 Days in 3 Days

Aug-97 ::: 1,633 1,607 98.41% 9670% -3.84 :::
80.0%

Sep-97 :~\ 2,449 2,272 92.77% 9717% 1244 :~\ 70.0%

~:::~III
2,659 2,563 96.39% 96.48% 1~'~~ :::

60.0%

1,750 1,851 94.34% 9793% 50.0% ······SWBT

2,297 2,041 88.86% 9739% 2341 :;; ....-AIiCLECs

Jan·98 m 2,763 2,264 81.94% 96.50% 3693 ::;
40.0%

Feb·98 ::: 2,598 2,351 90.49% 97.23% 1918 :,: 30.0%

Mar-98 j: 3,179 2,928 92.10% 9701%

~~:~~ :1
20.0%

Apr·98 :1 3,165 2,998 94.66% 9759% 10.0%
May-98 m

:.:
2.618 2,601 99.35% 97.79% -5.38 .;,

Jun-98 ::\ 3,079 3,038 98.67% 97.36% -4.45 ::~ 00%
.... l'- .... .... .... co co <Xl <Xl <Xl <Xl <Xl

-3.67 :; ~ '" Ol ~ Ol Ol Ol Ol '" 't '" ~Jul·98 ::: 3,908 3,856 98.67% 97.79% 01 6. t 15 " C: i> ~ '" C: :;

t~ " " " " "
Q.

" -=l ..,
« (/) 0 z Cl .., u. :;: « :;:

32.098 30,168 93.99% 9722%
::::

,. ..... ............. .. .........................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Kansas City, KS

• - - - - -SWBT

_AIICLECs

• - -. - -SWBT

_AIICLECs

1--- .. •SWBT I
[_AIICLECs

....
0>
i>
4l

CJ

No Field Work

....
0>

to

' .. .0.5%

04%

0.4%

0.3%

0.3%

0.2%

02%

0.1%

01%

0.0%
.... ....
'" (J)

'" a.
~ "<: (/)

0.0% +---+- --+-_--+-~-_-_~--l

4.0%

3.0%

2.0%

1.0%

0.5% ....------------------..,

5.0%

70%

8.0%

:~~"
-139 ;j
-0.40 :'

033 ~;
-0.83 i;
-1.10 ::

0.02 :~

-0.20 .:

1.73 j

-063 ~j

-137 jj
-2.96 ;:
-229 jj
-014 jj
-092 if

-170 ~
033 ::

059 if

174 i1

.~:ti
;:;~~;;j\i\~~i~:j~\j.

Z Value

9.0% -r-----------------....
ZValue 8.0%

.. ,. ~

0.04% .

003%

0.02%

0.22%

0.02%

002%

0.03%

002%

0.04%

0.02%

0.02%

002%

0.03%

SWBT
% Missed Z Value
Due Dates

Percent SweT Caused Missed Due DIItes - Field Work

R.esidence ~

AIiCLECs SWBT

~
8.0%

No. of # Missed % Missed % Missed Z Value
7.0%

Orders Due Dates Due Dates Due Dates

Aug-97 110 4 3.64% 4.75% -0.55 6.0%

Sep·97 ~ 223 10 448% 5.06% -0.39
< 5.0%Ocl-97 :; 317 12 3.79% 5.98% -163

Nov-97 ~ 312 9 2.88% 6.15% -2.38 40% _. - - - -SWBT
~

Oec-97 ~ 456 12 2.63% 5.57% -2.71 .~ -+--AIiCLECs
Jan·98 '. 477 30 6.29% 6.25% 0.04 3.0%

Feb-98 ~ 505 23 4.55% 7.07% -217 t
2.0%

Mar-98 %
~

614 28 4.56% 6.53% -1.94 ~

Apr-98 ~ 571 25 4.38% 5.61% -125 1.0%

May-98 ~ 456 16 351% 5.69% -1.98 .,
~

212 '\ 0.0%
Jun-98 ~ 506 37 7.31% 5.16%

~ ':: .... .... .... .... .... <Xl <Xl <Xl <Xl <Xl &l <Xl

Jul-98 533 27 5.07% 5.87% -0.77 "1 "1 0> 1 ~
".' 0>

~ ~
"1 "1

'" Q.

~
c .Q >. C: :;

" ~
.. "

.. .. " ..,
<: z CJ -, LL ::l: <: ::l: -,

5,060 233 4.58'IlI

AIiCLECs
No. of # Missed % Missed

...................... :~::::~ Orders Due Dates Due Dates

Aug·97 ~\ 1,741 0 0.00%

Sep-97 :i 2.567 11 0.43%

Ocl·97 :1 3,070 2 0.07%

Nov-97 :: 1,849 1 0.05%

Dec-97 ~ 2.800 2 0.07%

Jan-96 ; 3,794 2 0.05%

Feb-98 \) 3,804 1 0.03%

Mar-98 ;: 4,922 4 0.08%

Apr-98 j, 4,582 0 0.00%
May-98 j: 4,340 3 0.07%

Jun-98 ~ 5,295 5 0.09%
Jul-98 :: 7,016 2 0.03%

45,780 33 0.07%

Business

Sep-97 \\ 1,629 1 006% 0.23%

Ocl-97 ~ 2.382 1 0.04% 0.45%

Nov-97 j\ 1,540 0 0.00% 0.34%

Oec-97 ; 1,125 4 0.36% 0.38%

Jan-98:, 1,121 3 0.27% 0.46%

Feb-98~ 1,319 2 015% 0.48%

Mar-98 ;: 1,827 4 025% 0.21 %

Apr.98 ; 2,134 9 0.42% 0.34%

May-9B :: 1,524 7 0.46% 022%

JJU;::: ~ ~',~~~ ~ ~~: ~~::
\:.... . ~ ,.................. '" .

12 Mo. Total :: 20,192 45 022% 0.33% ~~.
;: " : , , ::.~.

Business
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Aug-97 ~ 87 7 8.05% 6.16%

Sep-97 :; 120 10 8.33% 5.97%
Oct-97 j~ 203 5 2.46% 6.08%

Nov-97 ¥. 147 6 408% 709%

Oec-97 !~ 185 7 3.78% 6.30%

Jan·98 ; 175 11 6.29% 7.07%

Feb-98 ~ 159 11 6.92% 6.27%

Mar·98 ~ 260 13 5.00% 6.28%

Apr-98 :: 261 10 383% 5.39%

May.98 ': 233 13 5.58% 5.55%

Jun-98 ! 291 15 5.15% 5.42%

Jul-llll 258 23 8.98% 6.27%
:.

12 Mo. Total \ 2,3n 131 5.51% 6.15%

........ ." .......... ........
Residence
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

JUly 1998

Kansa. City, KS

Percent sWBT Miased Due o.t•• Due to Lack of Facilities

00% +----;_ _+_-_+_--;--+--_+_-1--_+_-+--1---1

7.0% -r------------------....,

······SWBT I
-+-AIiCLECs!

' ....... -.."
~ .. "It ...'

..

2.0%

3.0%

1.0%

40%

6.0%

50%

Residence

Sep-97 i
Oct-97 ::
Nov-97 ;\

Dec-97 ~
Jan-98.:
Feb-98 :~
Mar-9a :!
Apr-98 :~

May-98 .~

Jun-98 ::

Jul-98 ':

······SWBT ::
-+-AIiClECsl .

.......................
"

1z

... I,l,,,

'. .. -......
........

r

'"'""«

2.0%

3.0%

0.0% +-__I_-+----i--+--+--+--+--I---+-_---l

4.0%

1.0%

5.0%

8.0% .,------------------....

7.0%

6.0%

12 Mo. Total ':

:~.

•

1 "Mo. ,..i--N-O'-·~-f-~::-:I~:-:C::i;~;:::c;,.---'=:;.;:;;;~:;;:.:;:;;'J6:-,-%~s:::-:5~::::~::-"'-r-z-v-a-,u-e-lt:i~
.:. ",'.i>:....~",~,_.:;O,;,;rd;.;e,;,;fS':::--t-D.:;U;.;e;.;D=ate;.:;:.s+.:;D.:;u.:;e.:;D.:;a,,:te,:,s:-+..;D;.;u;.;e..;D:-a;;;te,,:S';";__-:-:-:-1',:",
~~, Aug-97 :.': 87 6 6.90% 5.62% 0.51 ;~
:: Sep-97·: 120 9 750% 5.17% _1

2
..1
4
3
8

j.:l:,,:,,:

i\ Oct-97 ~ 203 3 1.46% 5.46%
:: Nov-97 :~ 147 6 4.08% 6.88% -1.33 ~:

Dec-97:~ 185 5 2.70% 590% -1.83 \[:
Jan-9a:: 175 8 4.57% 5.81% -0.69 :

Feb-98 :; 159 7 440% 5.42% -0.56 ;~
Mar_98 : 260 11 4.23% 4.93% -0.51 \1;

Apr-98 :~ 261 10 3.83% 4.69% -0.64 :~

May.98 : 233 10 4.29% 4.77% -0.34 \i
Jun-98 ': 291 12 4.12% 4.73% -0.47 f~
JUI-98 256 20 7.81% 5.38% 1.66 _,

2.377 107 4.50% 5.~

Percent sWBT MI••ed Due Datu Due to Lack of Facilities> 30 Days

. '.. .. ,

r····SWBT
.1 i

..
.. \/ -+-All CLECs :

..
.'

., ., ., ., ., <0
q> q> Q) 't '" q>
-" iii <. .: :;
"

Q.

'" "lL :::t « :::t .., ..,
~
c:

'"..,

..........
.... ,

.. '

..............
200%

;...
180% ,,. .

~160% ,
,

140%
,,...... , ,,

12.0% .. ,
, ,. . " ..

10.0%
,, ., I......SWBT 1. "

.
\-+-All CLEesl8.0%

6.0% "

40%

20%

00%
r- r- r- r- r- <Xl <Xl <Xl <Xl ., ., .,
'" '" ~ ~ '" '" q> O? '" '" '" q>

'" Q. U .: -" iii ~ >- .: :;
" " " ~ " .. "« (/] 0 z Cl u.. :::t « :::t .., ..,

j~;
16.0%

Base < 30 :::

Base < 30:\ 140%

Base < 30:; 120%

Base < 30 \~\ 10.0%
Base < 30:;

8.0%
Base < 30 :i:
Base < 30 ,i: 6.0%

Base < 30:t 40%
Base < 30 :~:

2.0%
Base < 30 ~~,

.13d' 0.0%
r-

Base < 3~J q>

'""':',
«

Residence
AIiCLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates
0 000% 5.61%
0 0.00% 6.47%
1 6.33% 8.39%
1 20.00% 9.45%

0 0.00% 7.62%

3 10.34% 7.97%

1 4.76% 8.09%

0 0.00% 10.98%

0 0.00% 13.63%

a 0.00% 12.08%

0 0.00% 5.60%

3 13.04% 9.70%
,...............

9 439% 8.71%

Business

Aug-97,i 4

Sep-97:i a

Oct-97:! 12
Nov-97 :\ 5
Dec-97:: 10

Jan-98;\ 29

Feb-98:! 21

Mar-98 ii 27
Apr-98.: 21

May-98:i 13

Jun-98 i 32

II,;,::;;~A:U:9~_;9i71.:'.':I... -·-~-~-e-~-236--D..,:U..,I~-::C~".~-=E~"':-:-..;~;.;u;.;~.:;:..;a.:;=.;;.s...,.-~-~"';-~..,;"'::-s-r-z-v-al-ue--ll
o 0.00% 7.90% Base < 30 ::;

i..::,::.: SOectp-.9977 :.:i.:i 9
3

0 0.00% 12.64% Base < 30 :\:
o 0.00% 8.57% Base < 30 ,~

:: Nov-97 :: 6 0 0.00% 1303% Base < 30 it
:,:1.: D

Ja
e
n
C-_

98
97 ;::,:,:. 85 0 000% 13.50% 8ase < 30 :!\

o 000% 8.88% Base < 30 :;

'. Feb-98:: 7 1 14.29% 11.40% Base < 30 :\;

Mar-98:[ 11 1 909% 5.53% Base < 30 :::

Apr-98 :i 10 0 0.00% 19.81% Base < 30 ;\i
May-98 :! 10 0 0.00% 15.35% Base < 30 ::.

Jun·98: 12 2 16.67% 11.06% 8ase<30ji
Jul-98 : 20 3 15.00% 12.05% Base < 30 '::

.: ;::-:'. . .. .. '~':" .. . .

t::::o~Nr:~:.e0=.~::~:~~~~;~:~:~~~~:~~~r--::::==--r-Z-V-a-I-Ue-mil ~:: ,...----~~--------------..,
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., - - - -SWBT

-+--All CLECs

- •• - - -SWBT

--.-.All CLECs

..'.

"

o

co", co
~C: _

.. ".., u.

~ .........

,........

00
I'- I'- I'- I'- I'- <0 co <0 co co <0 <0
(J) '" '" '" (J) (J) (J) "I "I (J) (J) (J)

'" c. 1'; ~ i> i: 1J " Ci. :>. i: ~~ " " <11 " .. "« (/J 0 z 0 --, u. ~ « ~
...,

60

40

2.0

2.0

4.0

00 +-_I---+--+--_-_......--+-_+_-_-+---I

6.0

8.0

200

18.0

160

140

12.0 ·.
10.0

80

10.0

120

140

Base'" 30 ::

Base < 30 ))

Base < 30 \:
Sase < 30·:

Base < 30 \:

Base < 30 J
Base'" 30 :)
Sase < 30.:

Sase < 30 \~

sas'-::i*1
~~:.

Z Value

Base < 30 \\

11.34

10.39

9.78

10.89

12.05

9.96

9.90

1020

12.30

14.99

12.69

10.10

13.94

7.46

5.00

5.88

1092

1080

3.00

993

4.14

726

6.10

962

5.22

11.17

····r· . ......,
===~ I------,.".~==--....;..;~....;;.;.-r---:S-:-:W-:::B"'T,-.r-----t:" 16.0..--------------------,

Avg. No.
of Days

~~~~,,:~~~. :]
7.56 13.01 Base '" 30 ':

333 12.82 Base '" 30 \:

:~~ ~:~: ::::: :~ j
5.50 12.76 Sase < 30 !;

11.86 12.20 Base'" 30 ::

18.55 1114 Base < 30 '1
530 1779 Base < 30 ii

1100 1680 Base'" 30 :~

15.67 12.64 Sase'" 30 :,

:. • 11.25 15.31 Base<30':

ttl::: ;:<~.~.;. ~~f.;l··:....:.'.:: :'::.:~ ~? .. :::::h~i\\~il~!\i~f:'.·:: :...::'. ~~·:;·~:l:::::·.·.::·:·::::;:~::~~]~~~\\(\~:~~~i[\\:\f(I[ii~i

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Kansas City, KS

Percent SWBT Missed Due Datu Due to Cack of facilities> 90 Da •
Residence "AIiCLECs SWaT ~ 18% ,

"No. of # Missed % Missed % Missed ZValue ill 1.8% ' ,

.~. :::::~*::::;-:~§::::: ~:.~~~ Orders Due Dates Due Dates Due Dates

::::::I
:

1.4% ·Aug-97 ~ 4 0 0.00% 1.08% · ,
Sep-97 ) 8 0 0.00% 0.00% 1.2% ,

Base < 30 ~
,

Oet-97 ~ 12 0 0.00% 1.13% "
. .

10% :
Nov-97 :: 5 0 0.00% 0.82% Base < 30 < · . . " - _. -SWBT ;/
Dee-97I · : .

10 0 0.00% 0.78% Base < 30 08% · _AIICLECs

~:~:::I
.:.

29 0 0.00% 035% Base < 30 ~ 0.6%
, .

21 0 0.00% 0.32% Base < 30
,

~

Mar-98 ~ 0.4% · :27 0 0.00% 101% Base < 30 , --...
Apr-98 • 21 0 0.00% 1.78% Base < 30 1 0.2%

May-98 ~ 13 0 0.00% 0.72% Base < 30 ..
0.0%

..
Jun-98 ;; 32 0 0.00% 0.73% -0.48 ~

I'- I'- I'- I'- I'- ~
co co ~ co co co

Jul-98 23 0 0.00'lll 1.62% Base < 30 l "I ~ '" ~ ~ ~ '" '" ~ "I
1l C: "- "- >.01 .. ~

:;
:> " ~ " .. :>
« (/J 0 z Cl u. :!: « ~

..., ..,
205 0 0.00'1I> O.

Business
AIiCLECs SWBT 2.5%

No. of # Missed % Missed % Missed Z Value .: ..
~j ·Orders Due Dates Due Dates Due Oates "

.
:: 2.0% ..

Aug-97 j~ 6 0 0.00% 0.34% Base < 30 ~: " .. .
Base < 30 ! . .

Sep-97 \\ 9 0 000% 0.00% ..
Oet-97 '. 3 0 0.00% 214% Base < 30 :: 15% .
Nov-97 :\ 6 0 0.00% 1.95% Base < 30 [( . • - -. - -SWBT ;\
Dee-97 ii 5 0 0.00% 127% Base < 30 ~~ _AIICLECs

~::::i 8 0 0.00% 116% Base '" 30 ;~
1.0%

7 0 0.00% 0.44% Base'" 30,
. ·

Mar·98 ~
:. . ·11 0 0.00% 170% Base < 30 ' 05% . q

Apr-98I 10 0 0.00% 2.38% Base < 30 ~ ·May-98 :: Base'" 30 ~
. .

10 0 0.00% 186% ·..
Jun-98 ~

~ 0.0%12 0 0.00% 1.38% Base < 30 ~
I'- I'- I'- I'- I'- ill co 1ll co

~
co co

Jul-1l8 20 0 0.00% 1.20% Base < 30 :. "I 1 '" ~
"I "I 1 "I "I

01 1l
~

C .0 "- C :;.. ..:> 0 .. " ~ « :> ...,
12 Mo. Total 107 0 0.00% 1.30% « z .., u. :!: ..,
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